


EM1 - Emergency Response
CHP Dispatch Centers

Emergency Management

BCBP Offices
+

California Office of Emergency 
Services Operations Centers

+
County Public Safety Dispatch 

Centers
+

Municipal Public Safety 
Dispatch

+
Other CHP Dispatch Centers

+
Special Police Force Dispatch

Emergency Management

CHP Dispatch 
Centers

incident report
+

incident response coordination

incident report
+

incident response coordination

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM1 - Emergency Response
County Public Safety Dispatch

Emergency Management

BCBP Offices
+

CHP Dispatch Centers
+

County and Local 
Emergency Operation 

Centers
+

Other County Public 
Safety Dispatch Centers

Emergency Management

County Public 
Safety Dispatch 

Centers

incident report
+

incident response coordination

incident report
+

incident response coordination

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM1 - Emergency Response
California Office of Emergency Services

incident report
+

incident response coordination

Emergency Management

California Office of 
Emergency 

Services Operations 
Centers

incident report
+

incident response coordination

Emergency Management

CHP Dispatch Centers
+

County and Local 
Emergency Operation 

Centers
+

County Public Safety 
Dispatch Centers

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM1 - Emergency Response
County and Local EOC

incident report
+

incident response coordination

Emergency Management

County and Local 
Emergency 

Operation Centers

Emergency Management

California Office of 
Emergency Services 
Operations Centers

+
CHP Dispatch Centers

+
County Public Safety 

Dispatch Centers
+

Other County Emergency 
Operation Centers

incident report
+

incident response coordination

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM1 - Emergency Response
BCBP Office

incident report
+

incident response coordination

Emergency Management

CHP Dispatch 
Centers

+
County Public 

Safety Dispatch 
Centers

Emergency Management

BCBP Offices

incident report
+

incident response coordination

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM1 - Emergency Response
Correctional Facilities

incident report
+

incident response coordination

Emergency Management

Correctional Facility 
Operations

Emergency Management

CHP Dispatch 
Centers

+
County and Local 

Emergency 
Operation Centers

+
County Public 

Safety Dispatch 
Centers

incident report
+

incident response coordination

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM1 - Emergency Response
Special Police Forces

incident report
+

incident response coordination

Emergency Management

CHP Dispatch 
Centers

+
County and Local 

Emergency 
Operation Centers

+
County Public 

Safety Dispatch 
Centers

Emergency Management

Special Police 
Force Dispatch

incident report
+

incident response coordination

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM3 - Mayday Support

Emergency Management

Telematics 
Service Provider

Vehicle

In Vehicle 
Equipment

emergency 
acknowledge

+
emergency data request

incident report

emergency notification

Emergency Management

CHP Dispatch 
Centers

+
County Public 

Safety Dispatch 
Centers

+
Municipal Public 
Safety Dispatch

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM05 - Transportation Infrastructure Protection
Caltrans District 4 TMC

Emergency Management

Caltrans District 
4 Transportation 

Management 
Center

Security Monitoring 
Subsystem

Caltrans 
Security 

Monitoring 
Equipment

infrastructure monitoring 
sensor control

+
secure area sensor 

control
infrastructure monitoring 

sensor data
+

secure area sensor data

Emergency Management

California Office of 
Emergency Services 
Operations Centers

+
CHP Dispatch 

Centers

incident report
+

threat information 
coordination

Maintenance and 
Construction 
Management

Caltrans District 
Maintenance 

Dispatch

security field equipment 
status

+
threat information

+
transportation system 

status

incident report
+

threat information coordination

Traffic Management

Caltrans District 1 Transportation 
Management Center

+
Caltrans District 2 Transportation 

Management Center
+

Caltrans District 3 Regional 
Transportation Management 

Center
+

Caltrans District 5 Transportation 
Management Center

threat information
+

transportation 
system status

Vallejo/District 4 has installed cameras monitoring 
underneath bridges.

secure area surveillance 
control

secure area surveillance 
data

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM05 - Transportation Infrastructure Protection
Caltrans District 4 TMC

Traffic Management

Caltrans District 
4 Transportation 

Management 
Center

Roadway Subsystem

Caltrans Field 
Equipment

safeguard system control

safeguard system status

Barrier systems are in place in very limited areas, 
blocking access to bridges for safety after 

earthquakes.

barrier system control

barrier system status

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM05 - Transportation Infrastructure Protection
Caltrans District 7 TMC

Emergency Management

Caltrans District 
7 Transportation 

Management 
Center

Security Monitoring 
Subsystem

Caltrans 
Security 

Monitoring 
Equipment

infrastructure monitoring 
sensor control

+
secure area sensor 

control
+

secure area surveillance 
control

infrastructure monitoring 
sensor data

+
secure area sensor data

+
secure area surveillance 

data

Emergency Management

California Office of 
Emergency Services 
Operations Centers

+
CHP Dispatch 

Centers

incident report
+

threat information 
coordination

Maintenance and 
Construction 
Management

Caltrans District 
Maintenance 

Dispatch

security field equipment 
status

+
threat information

+
transportation system 

status

incident report
+

threat information coordination

Traffic Management

Caltrans District 12 
Transportation 

Management Center
+

Caltrans District 8 
Transportation 

Management Center

threat information
+

transportation 
system status

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM05 - Transportation Infrastructure Protection
Caltrans District 7 TMC

Traffic Management

Caltrans District 
7 

Transportation 
Management 

Center

Roadway Subsystem

Caltrans Field 
Equipment

safeguard system control

safeguard system status

Barrier systems are in place in very limited 
areas, blocking access to bridges for safety 

after earthquakes.

barrier system control

barrier system status

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM06 - Wide-Area Alert
CHP Dispatch Centers

Emergency Management

CHP Dispatch 
Centers

alert notification 
coordination

Maintenance and 
Construction 
Management

Caltrans District 
Maintenance 

Dispatch

alert notification

alert notification 
coordination

Information Service Provider

Caltrans District Web 
pages

+
Central California 511 

Systems
+

Northern California 511 
Systems

+
Southern California 
Traveler Information 

Systems
+

TravInfo

alert notification

Other Emergency 
Management

Other CHP 
Dispatch Centers

alert status

Media

Broadcast and 
Print Media

incident information for 
media

Toll Administration

Northern 
California 

Electronic Toll 
Systems

+
Southern 
California 

Electronic Toll 
Systems

alert notification

alert status

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM06 - Wide-Area Alert
CHP Dispatch Centers

Emergency Management

CHP Dispatch 
Centers

Traffic Management

Caltrans District 1 Transportation 
Management Center

+
Caltrans District 10 Transportation 

Management Center
+

Caltrans District 11 Intermodal 
Transportation Management Center

+
Caltrans District 12 Transportation 

Management Center
+

Caltrans District 2 Transportation 
Management Center

+
Caltrans District 3 Regional 

Transportation Management Center
+

Caltrans District 4 Transportation 
Management Center

+
Caltrans District 5 Transportation 

Management Center
+

Caltrans District 6 Transportation 
Management Center

+
Caltrans District 7 Transportation 

Management Center
+

Caltrans District 8 Transportation 
Management Center

+
Caltrans District 9 Transportation 

Management Center

alert notification

Transit Management

BART Fleet Management 
System

+
Caltrain Operations Center

+
Central California Transit 

Systems
+

Los Angeles County Metro - Bus 
Operations

+
Los Angeles County Metro - Rail 

Dispatch Center
+

Metrolink Operations Center
+

Northern California Transit 
Systems

+
San Francisco MUNI 

Operations
+

Southern California Transit 
Systems

alert notification

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM07 - Early Warning System
California Office of Emergency Services Operations Centers

Emergency 
Management

California Office 
of Emergency 

Services 
Operations 

Centers

threat information 
coordination

threat information 
coordination

incident 
information

threat information

Emergency 
Management

CHP Dispatch 
Centers

+
County Public 

Safety Dispatch 
Centers

+
Municipal 

Public Safety 
Dispatch

Traffic Management

Caltrans District 1 Transportation 
Management Center

+
Caltrans District 10 Transportation 

Management Center
+

Caltrans District 11 Intermodal 
Transportation Management Center

+
Caltrans District 12 Transportation 

Management Center
+

Caltrans District 2 Transportation 
Management Center

+
Caltrans District 3 Regional 

Transportation Management Center
+

Caltrans District 4 Transportation 
Management Center

+
Caltrans District 5 Transportation 

Management Center
+

Caltrans District 6 Transportation 
Management Center

+
Caltrans District 7 Transportation 

Management Center
+

Caltrans District 8 Transportation 
Management Center

+
Caltrans District 9 Transportation 

Management Center
+

Municipal/County Traffic Operations
user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM07 - Early Warning System
County and Local Emergency Operation Centers

Emergency 
Management

County and 
Local 

Emergency 
Operation 
Centers

threat information 
coordination

threat information 
coordination

incident 
information

threat information

Emergency 
Management

CHP Dispatch 
Centers

+
County Public 

Safety Dispatch 
Centers

+
Municipal 

Public Safety 
Dispatch

Traffic Management

Caltrans District 1 Transportation 
Management Center

+
Caltrans District 10 Transportation 

Management Center
+

Caltrans District 11 Intermodal 
Transportation Management Center

+
Caltrans District 12 Transportation 

Management Center
+

Caltrans District 2 Transportation 
Management Center

+
Caltrans District 3 Regional 

Transportation Management Center
+

Caltrans District 4 Transportation 
Management Center

+
Caltrans District 5 Transportation 

Management Center
+

Caltrans District 6 Transportation 
Management Center

+
Caltrans District 7 Transportation 

Management Center
+

Caltrans District 8 Transportation 
Management Center

+
Caltrans District 9 Transportation 

Management Center
user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM07 - Early Warning System

Emergency 
Management

California Office 
of Emergency 

Services 
Operations 

Centers
+

County and 
Local 

Emergency 
Operation 
Centers

threat information

transit emergency 
data

incident 
information

threat information

Transit Management

BART Fleet Management 
System

+
Caltrain Operations Center

+
Central California Transit 

Systems
+

Los Angeles County Metro -
Bus Operations

+
Los Angeles County Metro -

Rail Dispatch Center
+

Metrolink Operations Center
+

Northern California Transit 
Systems

+
San Francisco MUNI 

Operations
+

Southern California Transit 
Systems

Maintenance and 
Construction 
Management

Caltrans 
District 

Maintenance 
Dispatch

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM08 - Disaster Response and Recovery

Emergency Management

California Office of 
Emergency 

Services 
Operations 

Centers
+

County and Local 
Emergency 

Operation Centers

emergency plan coordination
+

incident command information 
coordination

+
incident response 

coordination
+

resource coordination
+

transportation system status

emergency plan coordination
+

incident command information 
coordination

+
incident response 

coordination
+

resource coordination
+

transportation system status

Maintenance and 
Construction 
Management

Caltrans 
District 

Maintenance 
Dispatch

emergency plan 
coordination

+
maint and constr 

resource response
+

maint and constr work 
plans

+
road network status 

assessment
+

work zone information

emergency plan 
coordination

+
incident response 

status
+

maint and constr 
resource request

+
transportation system 

status

Emergency 
Management

CHP Dispatch 
Centers

+
County Public 

Safety Dispatch 
Centers

+
Municipal 

Public Safety 
Dispatch

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM08 - Disaster Response and Recovery
California Office of Emergency Services Operations Centers

Emergency 
Management

California Office 
of Emergency 

Services 
Operations 

Centers

emergency plan coordination
+

emergency traffic control request
+

incident response status
+

resource request
+

transportation system status

emergency plan coordination
+

emergency traffic control information
+

resource deployment status
+

road network conditions
+

road network status assessment

Traffic Management

Caltrans District 1 Transportation 
Management Center

+
Caltrans District 10 Transportation 

Management Center
+

Caltrans District 11 Intermodal 
Transportation Management Center

+
Caltrans District 12 Transportation 

Management Center
+

Caltrans District 2 Transportation 
Management Center

+
Caltrans District 3 Regional Transportation 

Management Center
+

Caltrans District 4 Transportation 
Management Center

+
Caltrans District 5 Transportation 

Management Center
+

Caltrans District 6 Transportation 
Management Center

+
Caltrans District 7 Transportation 

Management Center
+

Caltrans District 8 Transportation 
Management Center

+
Caltrans District 9 Transportation 

Management Center
+

Municipal/County Traffic Operations

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM08 - Disaster Response and Recovery
County and Local Emergency Operation Centers

Emergency 
Management

County and 
Local 

Emergency 
Operation 
Centers

emergency plan coordination
+

emergency traffic control request
+

incident response status
+

resource request
+

transportation system status

emergency plan coordination
+

emergency traffic control information
+

resource deployment status
+

road network conditions
+

road network status assessment

Traffic Management

Caltrans District 1 Transportation 
Management Center

+
Caltrans District 10 Transportation 

Management Center
+

Caltrans District 11 Intermodal 
Transportation Management Center

+
Caltrans District 12 Transportation 

Management Center
+

Caltrans District 2 Transportation 
Management Center

+
Caltrans District 3 Regional 

Transportation Management Center
+

Caltrans District 4 Transportation 
Management Center

+
Caltrans District 5 Transportation 

Management Center
+

Caltrans District 6 Transportation 
Management Center

+
Caltrans District 7 Transportation 

Management Center
+

Caltrans District 8 Transportation 
Management Center

+
Caltrans District 9 Transportation 

Management Center

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



Maintenance and 
Construction Management

Caltrans District 
Maintenance 

Dispatch
Emergency Management

California Office of 
Emergency 

Services 
Operations 

Centers

EM09 - Evacuation
Evacuations - California Statewide EOC

Emergency 
Management

CHP Dispatch 
Centers

+
County and 

Local 
Emergency 
Operation 
Centers

Transit Management

BART Fleet Management 
System

+
Caltrain Operations Center

+
Central California Transit 

Systems
+

Los Angeles County Metro -
Bus Operations

+
Los Angeles County Metro - Rail 

Dispatch Center
+

Metrolink Operations Center
+

Northern California Transit 
Systems

+
San Francisco MUNI 

Operations
+

Southern California Transit 
Systems

emergency plan 
coordination

+
evacuation information

+
maint and constr 
resource request

emergency plan coordination
+

maint and constr resource 
response

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation 
information

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



Emergency Management

California Office of 
Emergency 

Services Operations 
Centers

EM09 - Evacuation
Evacuations - California Statewide EOC

Traffic Management

Caltrans District 1 Transportation 
Management Center

+
Caltrans District 10 Transportation 

Management Center
+

Caltrans District 11 Intermodal 
Transportation Management Center

+
Caltrans District 12 Transportation 

Management Center
+

Caltrans District 2 Transportation 
Management Center

+
Caltrans District 3 Regional Transportation 

Management Center
+

Caltrans District 4 Transportation 
Management Center

+
Caltrans District 5 Transportation 

Management Center
+

Caltrans District 6 Transportation 
Management Center

+
Caltrans District 7 Transportation 

Management Center
+

Caltrans District 8 Transportation 
Management Center

+
Caltrans District 9 Transportation 

Management Center
+

Municipal/County Traffic Operations

emergency plan coordination
+

emergency traffic control information

emergency plan coordination
+

evacuation information

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



Maintenance and 
Construction Management

Caltrans District 
Maintenance 

Dispatch

Emergency 
Management

County and 
Local 

Emergency 
Operation 
Centers

EM09 - Evacuation
Evacuations - County and Local EOCs (1 of 2)

Emergency Management

Other County 
Emergency 

Operation Centers

emergency plan coordination
+

evacuation information
+

maint and constr resource 
request

emergency plan 
coordination

+
maint and constr 

resource response

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
evacuation 

coordination

Traffic Management

Caltrans District 1 Transportation 
Management Center

+
Caltrans District 10 Transportation 

Management Center
+

Caltrans District 11 Intermodal 
Transportation Management Center

+
Caltrans District 12 Transportation 

Management Center
+

Caltrans District 2 Transportation 
Management Center

+
Caltrans District 3 Regional 

Transportation Management Center
+

Caltrans District 4 Transportation 
Management Center

+
Caltrans District 5 Transportation 

Management Center
+

Caltrans District 6 Transportation 
Management Center

+
Caltrans District 7 Transportation 

Management Center
+

Caltrans District 8 Transportation 
Management Center

+
Caltrans District 9 Transportation 

Management Center

emergency plan 
coordination

+
evacuation 
information

emergency plan 
coordination

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



Emergency Management

County and Local 
Emergency 
Operation 
Centers

EM09 - Evacuation
Evacuations - County and Local EOCs (2 of 2)

emergency plan coordination
+

emergency transit service request
+

evacuation information

emergency plan coordination
+

emergency transit schedule 
information

+
emergency transit service response

Transit Management

BART Fleet Management System
+

Bay Area Transit Administration
+

Central California Transit Systems
+

Los Angeles County Metro - Bus 
Operations

+
Metrolink Operations Center

+
Northern California Transit 

Systems
+

San Francisco MUNI Operations
+

Southern California Transit 
Systems

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND



EM10 - Disaster Traveler Information

evacuation information
+

transportation system status

Emergency Management

California Office of 
Emergency 

Services 
Operations 

Centers

Information Service 
Provider

Central California 
511 Systems

+
Northern California 

511 Systems
+

Northern California 
Traveler Information 

Systems
+

Southern California 
Traveler Information 

Systems
+

TravInfo
Personal Information 

Access

User Personal 
Computing Devices

emergency traveler 
information

user defined flow

existing flow

LEGEND

user defined flow

planned flow

existing flow

LEGEND
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